POSITIVE PAY USER GUIDE

Account Listing - Microsoft Internet Explorer provided by TIB Bank of the Keys

J File Edit View Favorites Tools Help |
J = Back - = - @ it | @Search (3] Favorites @Media ®| %v = ™

J Address I@ hitkps: f v netteller . com/tibbank hbrain. cfm

BLIN

Bill Payment

Wires : TIBLink Plus Options

TIBE Bank of the Ke G1 Cwerseas Hwy, Kay Largo, FL 32037 + (205) 451-4660
Custormer Support {Hormestead,FL} (305) 246-9741

kiest and fastest way to pay your bills!

Sign up for online Bill Payment from our Website!
Contact TIB and request Bill Payment.

Eliminates stamps, envelopes and saves you time! (]

HelpDesk Holiday Support Hours

Friday 12/24/04 7:004M EST to 4:00PM EST
Friday 12/31/04 7:00&M EST to 4:00PM EST
Happy Holidays!

Hello William 1 Uscategui!

Account Listing

Joint Account £2,181.83 ISeIect Activity .. 'l
Customer Summary Information

1 Ceposit accounts with a total balance of $2,151,.83
0 Loan accounts with a total balance of $0.00

“You last accessed your TIBLink Plus account on Dec 31, 2004
“You last accessed your Internet Banking account on Dec 31, 2004 09:03:50
ou have visited 50 times since Oct 15, 2004 12:31:39

MEMBER @
EQUAL
LENDER

|

@ Dane l_ l_ E |4 Intermet
iiStart”J & 4 »|J {oHInbas - Micrasaft 0., | [E]Microsaft Excel - Ne...I & ilverlake Browser II B Positive - Microsaft ...“@Account Listing - ... |Q<ﬂ§®@ 206 AM

1. Once you have successfully logged into TIBLINK Plus Click on the POS
PAY tab.
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a Yiew Work ARP Items - Microsoft Internet Explorer provided by TIE Bank of the Keys - |5 Ill
J File Edit ‘iew Fawvorites Tools Help |
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TIBLink Bill Payment Wires : TIBLink Plus Options

TIE Bank of the Keys + 99451 Owerseas Hwy, Key Largo, FL 33037 + (305) 451-4660
Custorner Support {Homestead,FL} (305) 245-9741

View items for: |Joint Acco

Yiew fWork ARP Items

[
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2. The POS PAY tab contains three sub-menus:

a. Items — This list will contain items that have cleared and now await
your decision to pay or return.

b. Download — This

c. Upload — This menu will guide you through the process of either
uploading your check file to the bank or manually entering your list of
checks to be uploaded.

3. Click on Upload to upload a new file.
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3 Upload ARP File - Microsoft Internet Explorer provided by TIB Bank of the Keys

|@ Done

- 18] x|
J File Edit ‘iew Favorites Tools Help i
J &Back - = - (D ot | Qhsearch (G Favorites  ffMedia ¢4 | - S5 -
JAddress I@ hitkps:f e netteller . comgtibbankfcmarpUplaad. cfmfiletype=F j @Go
e
ontact TIB Help Exit
TIBLink Bill Payment Wires TIBLink Plus Options
Items | Download | Upload
TIE Bank of the Keys + 99451 Owerseas Hwy, Key Largo, FL 33037 + (305) 451-4660
Custorner Support {Homestead,FL} (305) 246-9741
Upload file for: IJUint Arccount 'l Type: I Standard 'I
Upload ARP File
Enter the name of the file you wish to upload (some browsers will provide a Broewse button to help you find the file).
Click the H#pload button, If you are consistently having trouble uploading your &RP file, you may want to try another
uploading method by clicking here,
File Namel Browse... || Upload

l_ l_ ré_ |4 Internet

il start |

|de s>

4. Manual Upload, or

a. Click on Type and select Manual, or

5. Standard File Upload

a. Click on Browse to find and select file to be uploaded
b. Click on Upload

I. NOTE: Acceptable file format for uploads are Text (.txt). In April

2005 Comma Separated Value (CSV) will also be available.
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Upload ARP File - Microsoft Internet Explorer provided by TIB Bank of the Keys

18] =l
J File Edit Wiew Favorites Tools Help
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TIBLink

Bill Payment

Wires

TIBLink Plus Options

TIBE Bank of ¢

rseas Hwy, Key Largo, FL 33037 + (305) 451-4660
Customer Support {Hormestead,FL} (305) 246-9741

Upload file for: IJDint Account 'I Type: | Standard 'I

|Standard |

Enter the name of the file you wish to upload (some browsers will pro

Click the Upload button, If you are consistently having trouble uploadimgy
uploading method by clicking here.

File Namel Browse... |-

eTIe),
4y want to try another

|
@ Done ’_’_|§|° Internet
;astart”J 8 5 B

J Inbox - Microsoft Outlook | @Silverlake Browser Inkerfa, . | @Positive Pay User Guide - ...“@Upload ARP File - Micr... |Q<EJ§ @@ 9:32 AM

6. Click on Manual Entry
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a Upload ARP File - Microsoft Internet Explorer

J File Edit ‘iew Faworites Tools  Help

JGBack > EAERNE) .{b|p58arch == Favorites |& vgn@

J.ﬁ.ddress I@ https:waw.netteller.u:Dm,l'tibbank,l'cm.ﬂrpLineItemEntry.clj Go H Links **

JNu:urtu:un Internet Security @-— HNorton Antivirus @ @

TIBLink Bill Payment Wires

Enter items for: IJ:::int Account v|

Upload ARP File

TIB Bank of the Keys + 99451 Overseas Hwy, Kay Largo, FL 33037 + (305) 451-4660
Custarner Support {Homestead, FLY [305) 246-9741
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MOTE: rou may enter up to % pages before uploading. Each page holds 11 entries.

TIBLink Plus

[50

Joo

| Debit |

|50

Joo

|Debit |

Options

-

[100

Joo

|Debit |

|Debit x|

| Debit |

|Debit x|

|Debit |

|Debit |

6. Start entering your issued check information
a. Check Number (required)

b. Date Issued (required)

c. Check Amount (required)

d. Payee (optional)

7. Click on Submit when you have completed entering your list of checks

NOTE: You have the ability to change accounts by Clicking on the Enter Items for

drop-down menu.
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a ARP Upload Results - Microsoft Internet Explorer ;lilil
J File Edit Wew Favorites Tools  Help ‘ #
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J.C\.ddress I@ https:ijww.netteller.u:Dm,l'tibbank,l'cm.ﬂ.erploadProcess.cj Go |J Links **
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TIBLink

JNDFtDI‘I Inkternet Security @v HNartDn Ankitirus @ -

=

TIBLink Plus

Wires Options

Bill Payment

TIB Bank of the Keys © 99451 Overseas Hwy, Key Largo, FL 33037 * (305) 451-4660
Customer Support {Homestead,FL} (305) 246-9741

ARP Upload Results

Successful ooooo01642 12710704 Yicente Monterosso £50.00
Successful 0000001649 12531704 Ricardo Roel £50.00
Successful 0oo00o01650 12/31/04 Cash £100.00

Total: 2 Checks $200.00

8. Final review before uploading to bank. If data entry is correct then click on
Submit.
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a Upload ARP File - Microsoft Internet Explorer ;lilil
J File Edit Wew Favorites Tools  Help ‘ #

JaBack NS A NE) @|p58arch =% Favorites |& ng

J.C\.ddress I@ https:ijww.netteller.com,l'tibbank,l'cm.ﬂ.erpload.cFm?FiIeTj &0 |J Links **
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TIBLink
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Wires

Bill Payment TIBLink Plus Options

TIB Bank of the Keys © 99451 Overseas Hwy, Key Largo, FL 33037 * (305) 451-4660
Customer Support {Homestead,FL} (305) 246-9741

System Message,
File submitted.

Upload file for: |Joint Account =

Type:lStandard vl
Lipload ARP File

Enter the name of the file you wish to upload (some browsers will provide a Browse button to help you find the file).

Click the tpload button. If vou are consistently having trouble uploading vour ARP file, you may want to try another
uploading method by clicking here.

File Mame || Browse... |-

9. Acknowledgement of successful file transmission.
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EXCEPTION ITEM PROCESSING

1. Loginto TIBLINK Plus
2. Click on POS PAY tab
3. Listed will be your exception items that have cleared; such as
Checks that have not been issued
Checks that have already been paid
Amount that does not match
Stop payment items
Stale dated checks
f. Voided checks
4. Click on View for the reason for the exception

oo o

a Yiew /Work ARP Items - Microsoft Internet Explorer provided by TIE Bank of the Keys - |ﬁ||i|
J File Edit V“iew Favorites Tools Help |

J GBack = - @2 ot | Qsearch [GelFavorites GfMedia ¢4 | S =

JAddress I@ htkps: { v, netteller, comtibbank crdr piain, cfm j ﬁGU
|
T

TIBLink Bill Payment Wires : IBLink Plus Options

TIE Bank of the Keys + 99451 Overseas Hwy, Key Largo, FL 33037 - (305) 451-4660
Custormer Support {Homestead,FL} (303) 246-29741

View items for: IJDint Account "l

Views/Work ARP Items

1653 £10.00
1654 $£10.00

| Submit

U
<
[
=

-
@ I_I_E|ﬂ Internet
iﬂStart”J 1] ﬁ @ el J L) Inbo - Microso...l @Silverlak& Brow...l @POSITI\-‘E PM‘_...I %Enhanced Acco...”@\l‘iew)‘\h‘ork A... DDcumentS —Mi...l |§(ﬂi@@ 9:39 AM
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5. Viewing an exception

2} ¥iew ARP Item - Microsoft Internet Explorer provided by TIB Bank of the Keys

== %]

J File Edit ‘Wiew Favorites Tools Help

J &GBack + = - ot | Qhsearch  [GelFavorites  GfMedia &4 | B S =
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BL

Bill Payment

IBLink Plus Options

TIBLink Wires

99451 Overseas Hwy, Key Largo, FL 33037 (305) 451-4660

TIB Bank of the Keys -
Custorner Support {Homestead,FL} (305) 246-9741

View ARP Item
Account . _.
Name: 10N ACcount
Check
MNumber: ge=s
Amount: £10.00
Source Of
Entry: FHOKEE
Exception g
Reason: Invalid Amaount
Updated By:
When .
Updated: CHOLHQLY Clu
Updated
From
Workstation:

[

’_ l_ E |ﬂ Inkernet

@ [rone
iiStart”J 1] a @ el J Inbox-Microso...l @Silverlak& Brow...l POSITI\-‘E me_...l %Enhanced ncco...”@view ARP Ite... DocumentS—Mi...l |;§<ﬂ;®@ Q40 &AM
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=3 ¥Yiew ARP Item - Microsoft Internet Explorer provided by TIB Bank of the Keys o | ﬁ'lﬂ
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BL

TIBLink

Wires : IBLink Plus Options

Bill Payment

99451 Owerseas Hwy, Kay Largo, FL 33037 + (305) 451-4660

TIE Bank of the Keys +
Custormer Support {Homestead,FL} (305) 246-3741

View ARP Item
Account
MName:
Check
Number: 1634
Amount: £10.00
Source Of
Entry: PHEED;
Exception
Reason:
Updated By:
When
Updated:
Updated
From
Workstation:

Joint Account

Mot Issued

0:00:00 am

- |

||
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5. After reviewing the exception, enter your disposition for each
item. The system will automatically default to Pay the item. If
you wish to return the item then ‘un-check’ the item so that check

mark is removed. Once you have made your decisions, then click
on submit.

3 Yiew /Work ARP Items - Microsoft Internet Explorer provided by TIE Bank of the Keys

_[®] ]
J File Edit ‘iew Favorites Tools Help |
J &GBack + = + () tat | @ search  [GefFavorites GfMedia o4 | B S =
J.ﬁ.ddress I@ https: { e netteller, com/tibbankfcmarprain, cfm j ﬁGo
N
TIBLink Bill Payment Wires IBLink Plus Options
TIE Bank of the Keys + 99451 Overseas Hwy, Key Largo, FL 33037 - (305) 451-45
Custorner Support {Homestead,FL} (205) 245

View items for: IJDint Account 'l

View/Work ARP Items

1553 £10.00 v Wigw

1654 $10.00 ~ iew

| Submit

’_ l_ E |4 Tnternet
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6. After you have successfully submitted your decisions you will receive an acknowledgement.

a ¥Yiew,/Work ARP Items - Microsoft Internet Explorer provided by TIB Bank of the Keys — |ﬁ| |l|
J File Edit VYiew Favorites Tools Help

J GBack + = - at | Qisearch [GelFavorites  fmedia &% | By S
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e

TIBLink

Bill Payment Wires TIBLink Plus Options

TIE Bank of the Keys + 99451 Ouerseas Hwy, Key Largo, FL 33037 + [305) 451-4660
Custormer Support {Hormestead,FL} (205) 246-9741

System Message
Update successful.

View items for: |Joint Acco

View/Work ARP Items

1653 £10.00 I Wigwr

1654 £10.00 v Wiew

[~
@ Done
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